4 insider tips to make you a smarter
insurance shopper

In the long run, you'll get a bigger bang for your buck if you let your needs — not just rates
— drive your insurance choices.

With more than 200 insurance companies in Canada, the industry is fiercely competitive. One company may offer a lower price
than another, but it could come at the cost of reduced coverage, higher deductibles or mediocre claims experience.

When comparing quotes, you would be better served to not just consider the premium, but also evaluate what you're really
getting for your money. Here are four things to keep in mind when shopping for insurance providers and policies:

1. Compare deductibles: For starters, pay attention to deductibles. A higher deductible often means
a lower premium. If you can safely afford it, it's ok to take a higher deductible in exchange for a lower premium.

CUMIS® offers a disappearing deductible*, which reduces your home deductible on an annual basis if you continue to have
a claims-free status. We also honour your $0 disappearing home deductible you may have with a current provider.

2. Ask about discounts: Many carriers include discounts for common features, such as fire extinguishers, burglar alarms,
hail-resistant roofs, winter tires, etc. If you have any of these features or you plan on installing them, let your insurance
representative know.

CUMIS offers various home and auto discounts** for good drivers, responsible homeowners and mature policyholders who are
35 years or older. We also reward clients who install various safety devices (such as a home security system), have been claims
free for three years or more, insure more than one vehicle, or bundle their home and auto insurance.

3. Consider extended coverage: For extra protection, think about adding coverage that may not be included in standard policies,
such as extended water coverage and claim forgiveness. By spending a small amount upfront, you may end up saving thousands in
case of misfortune.

At CUMIS, we are excited to introduce our brand-new claim forgiveness feature, which can be added to your home insurance for
only $40 per year*. For auto insurance, we realize even good drivers can have accidents. To help protect your driving record and
keep your premium low, we offer driving record protection*, which “forgives” your first at-fault accident.

4. Pay attention to policies: The real test of an insurance company is not in selling you a policy, it's in consistently surpassing your
expectations when settling a claim. Carefully read through the provider’s claims and service commitment policies before signing
on the dotted line.

At CUMIS, our Claims Guarantee is our promise of service and commitment to fairness. If you're faced with a potential claim
situation, you can comfortably ask for claims advice without your policy being impacted. Not just that, our Claims Guarantee
provides you access to our one-of-a-kind Service Review Panel (comprised of impartial volunteers just like you). If a claim is
not resolved to your satisfaction, you have the option to submit the case to our panel. If the panel recommends a change in
the settlement of a claim, we follow their advice.
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*Some conditions apply. **Discounts, coverage and eligibility varies by province. CUMIS® is a trademark of CUMIS Insurance Society, Inc. and is used under licence. Insurance is underwritten by CUMIS General Insurance Company.
Not all products available in all provinces.



